
It will engage speakers and participants whose stature and  
experience reflect the “revolution” that is taking place in FDR,  
and the many public and private services and processes that  
are evolving in response to that revolution.

Come to our friendly Meet & Greet for FDR professionals on  
Sunday, November 20th, 5–9 pm. NO CHARGE!!

2016 FDRweek Public Events
–	 visit a mobile Family Law Information Centre
–	 public FDR information events across Ontario

The conference theme, FDRevolution, highlights 
the emerging complexities of FDR practice.  

Toronto FDRweek  
Professional events:

November 22nd, 1pm – 5pm  

ADRIO & FDRIO Joint Event:  

“Mediation in a Pluralistic Society”,  

Law Society of Upper Canada

November 24th, 10am – 12pm

“Best Interests of the Child: In Whose 

Interest?”, Law Society 

November 24th, 1pm – 5pm 

Second Annual Access to Justice  

Forum, Law Society 

November 25th, 9am – 4pm 

Interdisciplinary Trainers Forum, 

Law Society

Annual 2016  
FDRIO Conference

Platinum Sponsor

Monday, November 21, 2016
The Ismaili Centre
49 Wynford Drive, Toronto

We expect another sold out event this year! 

Registration Opens: 8:00am
Program Begins: 9:00am
Program Ends: 5:45pm

For more information about 
FDRweek events or to register, 
visit www.fdrweek.ca
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Conference Agenda
Monday, November 21, 2016

The Ismaili Centre
49 Wynford Dr, Toronto, ON M3C 1K1

FDRevolution

This program has been accredited by the Law Society of Upper Canada for 30 min of Professionalism Content. 
The program also qualifies for up to 5 hrs 30 min of Substantive Content. 

8:00am - 9:00am  Registration Registration & Breakfast

9:00am - 9:10am  Welcome Lorne Wolfson, FDRIO Chair

9:10am - 9:30am Crowe Soberman Award of 
Excellence

Neil Maisel, Barbara Landau and Chris Bentley

9:30am - 10:30am Panel Discussion
Speakers: Justice George 
Czutrin, Justice Debra 
Paulseth and Chris Bentley 
(Ryerson LIZ)

Working together: Public and private 
FDR processes 
Moderator: Alf Mamo

10:30am - 10:50am AM Break

10:50am - 12:00pm Keynote Speaker: Brad 
Heckman, CEO New York 
Peace Institute

What could possibly go wrong? Embedding 
mediation skills into the NYPD, NASA, the  
former Soviet Bloc, and more

12:00pm -12:30pm Annual General Meeting FDRIO members only

12:30pm - 1:45pm Lunch & Networking Group tours of Ismaili Centre

1:45-pm - 2:35 pm Presentation:
Baldev Mutta & Amandeep 
Kaur - Punjabi Community 
Health Services, Brampton

How Culture Affects Everything We Do

2:45pm - 3:15pm Panel Discussion
Speakers: Vicky Visca, 
Family Mediation Service 
Provider; Omar Ha-Redeye, 
Lawyer and Law Professor; 
Sarah McCoubrey, TAG The 
Action Group on Access to 
Justice

As the walls come down, who is providing  
what services in the future, and where? Courts, 
community, paralegals, mediators, lawyers  
and technology.

This program contains .5 Professionalism Hours

3:15pm – 3:30pm High Tea & Networking

3:30pm – 4:30pm Keynote Speaker: Karen B. 
K. Chan

FDR and Emotional Intelligence

4:30pm – 5:00pm Q & A: Brad Heckman & 
Karen B. K. Chan

5:30pm Reflections


